
F. NO. A-21011/3/2008 GENL./ADMN. 

GOVERNMENT OF INDIA 

MINISTRY OF HOUSING AND URBAN POVERTY ALLEVIATION 

(GENL./ADMN. SECTION) 

*** 

Nirman Bhawan, New Delhi,  

Dated 23rd October, 2008. 

 
Sub: Inviting quotation for Annual Maintenance Contract Key Telephone System installed in this 

Ministry   

  

Ministry of Housing & Urban Poverty Alleviation invites quotations for Annual Maintenance Contract in 

respect of Key Telephone System installed with various Officers of this Ministry. The details are as under: 

 
SL. NO.SL. NO.SL. NO.SL. NO.    KKKKTS PARTICULARS TS PARTICULARS TS PARTICULARS TS PARTICULARS     INSTALLED ATINSTALLED ATINSTALLED ATINSTALLED AT    

1. Panasonic 1232 3, Sunehari Bagh Road, New Delhi 

2. Samsung C-II KTS (Digital Communication 

System) 

Room No.119-C Nirman Bhawan 

3. Samsung Office Serve 100 Digital KTS in the  

capacity of 6PDT, 8 digital & 6 SLI with caller 

I.D. 

Room No.117-G Nirman Bhawan 

 

 A) The AMC will cover free replacement of components of main unit/extensions   instruments 

and attached supply unit. 

B) The preventive maintenance service has to be carried out at regular intervals. 

C) The breakdown call will be attended promptly and defects, rectified within 24 hours or shall 

provide with standby unit wherever, the complaints are not rectified within above said time 

limit. 

D) The AMC charges will be paid in two installments each at the end of 06 months after 

satisfactory service report from the user. 

E) If the firm fails to attend the complaints within 24 hours and the repair the KTS within a 

reasonable period, penalty of 5% for the delay of each work or a fraction thereof shall be 

charged and the same shall be deducted from the gross amount of the bill. The decision of 

the department fro reasonable period of repair shall be final. 

F) Quotation should  reach by 3rd November,2008 before 3.00 P.M. in sealed  envelope 

addressed to Under Secretary (Admn.), M/o Housing & Urban Poverty Alleviation, Room No. 

201, "C" Wing, Nirman Bhawan . 

G)        The quotation will be opened in the presence of the tenderers or their representatives on 3rd 

November,2008 at 3.30 P.M.   

           H)       The Govt. has the right to accept or reject any / all quotation/s at any stage without 

assigning any reason thereof. 

 

(R K KUMANIA) 

UNDER SECRETARY(ADMN.) 

 

To, 

As per list attached. 

 

Copy to  

NIC for publication in the website of the Ministry of H&UPA (www.mhupa.gov.in) alongwith soft copy. 
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-21011/3/2008 GENL./ADMN. 

GOVERNMENT OF INDIA 

MINISTRY OF HOUSING AND URBAN POVERTY ALLEVIATION 

(GENL./ADMN. SECTION) 

*** 

Nirman Bhawan, New Delhi,  

Dated 23rd October, 2008. 

 
Sub: Inviting quotation for Annual Maintenance Contract Key Telephone System installed in this 

Ministry   

 

1.  M/s Faxofine Communications (India) Ltd. 

 K-1/116 Chittarangan park  

 New Delhi-110019 

 

2.  M/s Galaxy Telecommunication  

48, DSIDC Complex, Kotla Mubarakpur,  

New Delhi-110003 

 

3. M/s Lorgan Enterprises  

K-78 A,(IIIrd Floor), Kalkaji,  

New Delhi-110019 

 

4. M/s Magnum Telesystem Private LTD.  

Regd. Office: 20,A-6 CSC DDA Mkt., 

 Paschim Vihar, New Delhi-110063 

 

5. M/s Oasis Telecom Systems  

374 G, Pocket-II, Mayur Vihar,  

Phase-I, Delhi-110091 

  

6. M/s Sai Communication  

1325/1322-B, Hemkunt Chamber, 89,  

Nehru Place, New Delhi-110019 

 

7. M/s Teen Tele-Communication Pvt.Ltd.  

1/12-A, Jangpura-A, New Delhi-110014 

     

8. M/s United Communication  

815, Indraprakash, 21, Barakhamba Road,  

Connaught Place, New Delhi-110001 

 


